FAQ's

aafaq 3D Secure on Credit Card
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Q: What is 3D secure on aafaq Credit Cards?

A: 3D Secure is an enhanced security feature on your
aafaq Islamic Finance credit cards (powered by
MasterCard®SecureCode™), which will protect your
credit card against any unauthorized use while
shopping online on any MasterCard®SecureCode™
participating merchant’s sites. This security feature is
built by aafaq in partnership with MasterCard.
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Q: How does aafaq Islamic Finance 3D Secure work?
A: Each time you will make any online purchase with
aafaq credit card on MasterCard®SecureCode™
participating merchants; you will be prompted by
aafaq to enter your 3D Secure unique code to
authorize the transaction just like using a PIN at the
ATM. This unique code you will receive on you
registered mobile number post your checkout. NO
REGISTRATION IS REQUIRED FOR AAFAQ 3D SECURE.
When you enter the correct 3D Secure code, aafaq
Islamic Finance confirms that you are the authorized
cardholder and your purchase will be completed.
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Q: Can | use aafaq 3D Secure from any computer or
mobile?

A: Yes, aafaq 3D Secure does not require specific
software and thus you can use your card from any
computer or mobile meeting the system requirements
outlined above to shop online at
MasterCard®SecureCode™ participating merchants.
Your online transaction will be protected by aafag 3D
Secure.
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Q: What should | do when | receive a renewed card or
lost card replacement?

A: If you receive your new aafaq credit card or
replacement card, it does not affect your 3D secure
security. You can use any existing active card for
online transaction. Your online transaction will be
protected by aafaq 3D Secure.
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Q: What happens if | change my mobile number and
get one with a different mobile number?

A: You will need to notify aafag immediately for a
mobile number change with relevant document as
proof for your change of mobile number. Aafaq is
bound to communicate with you on your registered
mobile number only. Hence not reporting such a
change will restrain you from various services and
communication from aafaq including 3D secure
services.
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Q: What if the 3D secure code is not accepted or the
SMS is deleted?

A: In case the 3D secure code expires or not accepted
or the SMS gets deleted, you are advised to click the
“resend button” on the online purchase screen. The
SMS will be triggered again and sent to your registered
mobile number.
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Q: Can two people with a Primary card and
Supplementary card use the same 3D Secure code or
do they need separate 3D secure code?

A: Each credit card is considered as a separate account
for aafaq 3D Secure and needs to receive a separate
3D secure code separately. For supplementary
cardholders the 3D secure code will be sent to the
registered mobile number of primary cardholder. Once
the 3D secure code is provided, please follow the
instructions on the

online purchase screens to complete your transaction.

8T A8y 5 dpala) Alaiiy) 387 ABUay () slany Cpmadiil (Say A
o) Aalag agd) g cala) G Alaad) Gay el aladiiad AdLaY)
Ccalida L‘LAA B’

SO L) alai b Jeadia s Ll o Al A8lay (S jia
lelal ally Juamdio s oy ) i ddday IS5 2lasY)

ool el o8 ) () Alaadl Sy Jlu] phes 438 Adla) i)
3y e Jpanll e (361 ol Jaeal) Al Al Jalay
o)yl Aglaad (i jall AELE e 5 jalall cladadl) glal oy Alaall
i Aalad) oled) Jal (s

Q: Can | make purchases at merchants who are not
participating in the MasterCard®SecureCode™
service?

A: Yes, but you will NOT be asked for your aafaq 3D
Secure code at these merchants. This transaction will
not be secured under aafaq 3D secure. To complete
such a purchase, you shall have to follow the usual
checkout process at merchant site.
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Q: What should I do if | purchase online but no 3D
Secure request window appears?
A: You should do the following:

1. Ensure you are using your aafaq credit card.

2. Ensure that the merchant is a participating
merchant (MasterCard®SecureCode™ participating
merchants).

3. Ensure you have disabled any pop up stopping
software on your system.

4. If you checked all the above, still no 3D request
window appears, then it can be possible that the
online merchant is not a MasterCard®SecureCode™
participating merchants. Please call our 24/7 Customer
Service number 800-aafaq (22327) mentioned on the
back of your card.
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Q: How will the online merchant know that my card
is protected by aafaq 3D Secure?

A: When you shop at participating online merchants,
using aafaq credit card you are under aafaq 3D secure
protection, your card number is automatically
recognized by the merchant site, resulting in the pop-
up window that asks for your 3D secure code.
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Q: What do | do if | have questions during the online
purchase?

A: If you have questions, or need assistance during the
registration process, you should contact Customer
service number 800-aafaq (22327) mentioned on the
back of your card.
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